Advantages of
Membership in BWA

m Networking with peers

m Automatic notification of job openings

B Presence in the BWA Membership Directory

« Hardcopy in Q1 each year
« Softcopy twice a year

« Online searchable BWA member database

2002 BWA Showcase
Schedule

BWA Showcase Exhibition.................................. 6:00—9:30 p.m.

Century Room

Sponsor Presentations

Zoa Techmedia, INC......ccovvvviviiiiiiiieene, 6:45—7:15 p.m.
Millennium Room

B Five meetings with skill-improvement presentations each year
Door Prize Giveaways ...............cccoeeeiiiiiicicceien, 7:45—8:00 p.m.
« January
Millennium Room
« March
« May .
Keynote Presentation...................cccccconiiinnn. 8:00—9:00 p.m.
o Jul
uy Millennium Room
* November Chris Locke, a well-known business writer and innovative
m BWA Showcase in September thinker, will deliver the keynote presentation on “Writing through
B A social event each year the Gonzo Lens.
. As the co-author of The Cluetrain Manifesto: the End of
m Volunteer opportunities Business as Usual, Locke turned conventional Internet wisdom
m BWA internet list for posting technical questions inside-out. His 2001 best-seller, Gonzo Marketing: Winning
Through Worst Practices, took on a whole new herd of
corporate sacred cows, including the fallacies of “permission
marketing.”
JOIN BWA TONIGHT!
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Exhibitors

Eliana Berlfein
Sidewalk Café Design
Phone: 720-304-6467

Email: eliana@sidewalkcafedesign.com
URL: www.sidewalkcafedesign.com

| design and develop websites. The sites | create are easy-to-navigate, clean, well
organized and aesthetically pleasing. Your clients will never get lost using one of my
sites, so they will happily return again and again.

Debra H. Biasca, JD, PhD.

Consultant

Boulder, CO

Phone: 303.494.3817
Email: biasca_d@yahoo.com

For assistance with a panoply of business and personal communication needs:
perfection-seeking editing, software documentation, technical/non-technical
courseware development, dialogue modeling for Interactive Voice Response systems,
phonetically accurate grammars for voice-activated systems, research and complex
data analysis, and French-to-English or Yiddish-to-English translation

Lowell Bitter

Paradigm Busters
process consultants

14 Canyonview Road, Boulder, CO 80302

Phone: 303-817-4557 (cell)

Fax: 303-413-9110

Email: LBITTER@yahoo.com

URL: http://www.concentric.net/~Ibitter

It's about making a process work, or making the written word work. This requires
careful assessment of what you don't (or may not) know. This is the high road to
innovation and productivity. | love to write on topics of technical, economic, or
management interest, especially reflective topics.

National Writers Union
National Writers Union
United Auto Workers Local 1981

Phone: 303-554-7533
URL: workingwriter@prodigy.net
URL: www.nwu.org

Freelance writers in all genres—journalism, business and technical, books (nonfiction
or fiction) or creative—you have a home in the National Writers Union. Stand up for your
rights! Get advice on contracts and agents.

Join now!

Quadralay Corporation

Local reseller and trainer, Linda Gallagher of
TechCom Plus

Phone: 303-450-9076
Email: lindag@techcomplus.com
URL: www.techcomplus.com

Quadralay's WebWorks Publisher Professional and WordHelp products let you convert
FrameMaker books and Word documents to a variety of online formats. Try the power
that WebWorks can bring to your projects: www.webworks.com.

TechCom Plus can help you select the right product, train your staff, create templates,
and consult on implementation.

Zoa Techmedia, Inc.

7665 E. Eastman Ave., Ste A204, Denver, CO 80231

Phone: 303-337-0919

Fax: 303-376-3547

Email: garrettd@zoatechmedia.com
URL: www.zoatechmedia.com

Zoa Techmedia is a value-added reseller of AuthorlT. AuthorIT is a single-source
authoring and publishing tool which allows users to create, store, and publish text and
graphics from a database. Zoa provides training, consulting, and support for AuthorlT
customers.

Anonymous

BWA also wishes to acknowledge and thank our anonymous sponsor for their
generosity.

Boulder Writers Alliance PO Box 18342 Boulder CO 80308-1342
2002 BWA Showcase www.bwa.org

Boulder Writers Alliance
2002 BWA Showcase www.bwa.org

PO Box 18342 Boulder CO 80308-1342



The Garkie Group

4700 Sterling Dr., Boulder

Phone: 303.440.3334
URL: www.garkie.com

Creative * Concept « Design * Scriptwriting

Production ¢ In-house sound stage and location « Multicamera packages * Beta
SP & DVCAM

Graphics ¢ 2D, 3D, Maya & After Effects Animation on Ice

Post-Production ¢ All formats ¢ Digital mastering ¢
Uncompressed non-linear editing « DVD/CD-rom authoring

Duplication « DVD/CD-rom « VHS Hi-Fi dubs & international standards conversion
from all formats

Rentals + Cameras ¢ Audio packages ° Lighting and Grip equipment

MedialLab

Innovative Software for Multimedia & Web Sites

Phone: (800) 282-5361 or (303) 774-0353
Fax: (303) 485-9069

Email: sales@medialab.com

URL: www.medialab.com

Founded in 1996, Media Lab, Inc., is a privately-held publisher of software used by
graphic and web designers to develop multimedia and web sites. The company's
multimedia design tools have been used to create many pioneering special effects seen
at the EPCOT Center at Disney World in Florida, in numerous music videos, and in
motion pictures such as Batman and Robin, Air Force One, Casper the Friendly Ghost,
and Armageddon. These tools, widely regarded as indispensable for the serious user of
Macromedia Director, have established Media Lab as the leading developer of plug-ins
for Director.

MicroStaff Corporation
Maureen Little

7700 E. Arapahoe Road, #150
Englewood, CO 80112

Phone: 303-850-9500
Email: mlittle@microstaff.com
URL: www.microstaff.com

MicroStaff is a locally owned staffing firm that provides Creative and Technical Talent for
Web, Interactive Media, Marketing and Software Development projects.

Thomas E. Boyd, Ph.D.
Boyd Solutions

838 Rockway Place, Boulder, CO 80303

Phone: 303-499-9041
Fax: 303-543-8001
Email: tebcolo@aol.com

You can use my 34 years of experience as a scientist and writer to:
» Improve the quality of your technical writing
» Create a document with technical content
* Present your technical material clearly and concisely
+ Save time, effort, money

| excel at writing/editing of reports, procedure, memos, summaries

Convert To FrameMaker
Lawrence Hurley

Linda Woods

PO Box 6722, Broomfield, CO 80021-0013

Phone: 303-469-7737; 303-530-9010
Email: pubpros@convert-to-framemaker.com

Making the transition from other authoring tools to FrameMaker:
+ Template development
* Review/improvement of existing templates
* Interactive PDF projects
* FrameMaker and Acrobat technical support
» Customized training and tools

Software user and system administrator guides
Hardware user guides and service manuals
Online help

Copywriting-Pros.com

1130 Francis St #158, Longmont, CO 80501

Phone: 303-776-9425
Email: info@copywriting-pros.com
URL: www.copywriting-pros.com

Please visit our online gallery and resource site for business writers. Our members are
independent professionals with years of experience in such areas as: Marketing
communications, PR, advertising, technical writing, journalism, and much more! Use
one of our seasoned pros for your next project -- referrals are FREE.
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Mark Cowan
Phone: 303-449-1335
Email: markc@seqnet.net

Web documents and online help, customized single-source publishing, technical writing
and editing

Laurie J Hanna

Loveland, Colorado

Phone: 970-231-9970
Email: hanna_klan@netzero.net
URL: www.e-hannadesign.com

Extensive experience as a senior technical writer in multiple industries. Proven record
in applying advanced technical knowledge, illustrations and analysis.

Highly motivated contributor building collaborative relationships to meet critical
business objectives.

Hardware/Software Technical Writing, System Quality Reviews, Customer Satisfaction
Focus, Technical Illustrations — Complex Schematics and Isometrics, Requirements
Analysis, Instructional Design, SEI-CMM Process Support, Icon Design, Simplified,
Direct Instructions.

Harold Henke, Ph.D.
Chartula

PO Box 1041, Niwot, CO, 80544-1041
Phone: 303.588.9910

Fax: 303.652.8058

Email: henke@chartula.com

URL: www.chartula.com

Chartula: Small pieces of paper about eLearning & ePublishing™

Publishing — For authors, | can help you to publish and sell your content directly
to your customers by working with you to create your own retail
website using an affordable, proven, and reliable electronic publishing
infrastructure.

Research — For your marketing needs, | can help you to design and deploy
surveys to measure customer satisfaction with your products as well
as customer interest in your products. | also research and write “White
Papers.”

Training — For your training needs, | can help you to develop a curriculum based
on needs and skills assessment.

ComponentOne

4516 Henry Street, Pittsburgh, PA 15213

Phone: 412-681-4343

Fax: 412-681-4384

Email: tracyg@componentone.com
URL: www.componentone.com

ComponentOne Doc-To-Help® is packed with features to streamline the mechanics of
Help authoring so you can focus on content, not production! From a single set of
Microsoft Word documents, easily create printed documentation as well as HTML Help
1.x, cross-platform HTML 4.0, WinHelp 4.0, and JavaHelp 1.1. Plus, ComponentOne
Doc-To-Help 6.0 is Microsoft Help 2.0 ready. You can define your own conditional text
criteria to build true single-source solutions. Then use ComponentOne Doc-To-Help 6.0
to deliver the appropriate content in any supported format. With ComponentOne Doc-
To-Help 6.0 now you can develop your Help projects with the new features in Word
2002, the Office XP word processor.

Electric Rain, Inc

5171 Eldorado Springs Dr., Boulder, CO 80303

Phone: 303-543-8233
Fax: 303-543-8225
Email: sales@erain.com
URL: http://www.erain.com

Electric Rain, Inc. is the industry-leading developer and supplier of 3D-to-vector
software solutions for Macromedia Flash. Electric Rain's 3D vector offerings include
Swift 3D standalone and plug-ins for 3ds max, Lightwave 3D and SOFTIMAGE|XSI. For
more information, visit http://www.erain.com or call 1-888-613-1500.

Evergreen Online Learning
John Daigle

PO Box 2668, Evergreen CO 80437

Phone: 303-670-8955
Email: daigle@hypertexas.com
URL: www.hypertexas.com

Evergreen Online Learning offers Certified RoboHelp Training and Consulting as well
as general web development and consulting for technical writing and documentation
staffs. The firm's principal, John Daigle, is currently seminar co-manager for the Rocky
Mountain Chapter of the Society of Technical Communications and founder of
www.hypertexas.com, the first website devoted to online help authoring.

Currently John is offering a special refresher course covering the soon to be released
version of RoboHelp x3 (arriving this coming October).
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Boulder Book Store

1107 Pearl Street, Boulder, CO 80302

Phone: 303-447-2074

Fax: 303-447-3946

Email: boulderbk@aol.com
URL: www.boulderbookstore.com

Boulder's Community Book Store since 1973

Boulder County Business Report
Jerry W. Lewis, Editor/Co-Publisher

3180 Sterling Circle, Suite 201, Boulder, CO 80301-2338

Phone: 303-440-4950
Email: jwlewis@bcbr.com

Send PR to News@bcbr.com
URL: www.bcbr.com

The Boulder County Business Report, published bi-weekly, reports on the regional
marketplace of Boulder and Broomfield counties and the U.S. 36 Corridor. BCBR also
publishes the annual Technology/Manufacturers Directory for Boulder and Broomfield
Counties and the Boulder Valley Guide. Its sister publications include The Northern
Colorado Business Report and The Wyoming Business Report.

Cinovation, Inc.
Steven Sashen
Andrew Brislin

1709 15th St., Boulder CO 80302

Phone: 303-786-7899
Fax: 303-786-9292
Email: info@scriptware.com

Scriptware software

Hot Tea Productions
Chris and Merlyn Holmes

2715 Darley Ave., Boulder, Colorado 80305
Phone: 303-554-0812

Fax: 303-554-0812

Email: chris@hottea.com

Email: merlyn@hottea.com

URL: http://www.hottea.com

Hot Tea Productions focuses on developing content tailored to the specific media that
you need, whether it be print, video, web, or CD-ROM. We offer services in writing and
editing, course development and delivery (for online or instructor-led classes), web site
planning, analysis and improvement, and documentary film and video.

Bill Holtsnider

Word Flow Writing Services

5250 E. Arapahoe Rd., F7-112, Littleton, CO 80122

Phone: 303-730-7374
Email: holts@eskimo.com
URL: http://www.eskimo.com/~holts/wordflow.htm

Senior IT Professional with over 18 years of technical and marketing writing, project
management, Web and technical training experience.

Julia Joun

2038 South Fork Drive/Lafayette, CO 80026

Phone: 303-449-5928
Email: jjoun@yahoo.com

| specialize in comprehensive printed and online software documentation and have
created documentation for a diverse array of industries and audiences. | pride myself on
my researching skills, and learn complex subject matter quickly and thoroughly.
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Jan Kabili

2330 Ninth St, Boulder, Colorado 80304

Phone: 303-442-1450
Email: kabili@saga2.com
URL: http://www.saga2.com

Jan Kabili provides professional training and writing services in digital media for web
and print. Jan was coordinator of the Adobe software training program and lead
instructor at web guru Lynda Weinman's Digital Arts Center in Ojai, California. She is
author of three Photoshop books, a regular columnist for Mac Design magazine, and a
keynote speaker at national web design conferences. She offers on site training in web
design, Photoshop, GoLive, Dreamweaver, PowerPoint, and related software, as well as
web site audit services.

Al Kemp

Impact Technical Publications

7090 Routt Street

Phone: 303-431-8259
Email: info@ImpactOnTheNet.com
URL: www.ImpactOnTheNet.com

We research, write, and illustrate business cases, technical overviews, and white
papers that explain the business value of advanced technologies. We also develop
user's guides, quick start guides, help systems, reference manuals, and quick reference
cards for software, hardware, and telecommunication products.

Kris Kerr

1921 Walnut Street, Apt. 102

Phone: 303-413-0052
Email: kris_kerr@yahoo.com

| am a senior Technical Writer that can write both in-house and end-user software
documentation, including user guides, tutorials, APl manuals, and online help systems.
| also have a B.S. in Computer Science.

Corporate Sponsors

The Art Institute of Colorado -
Center for Professional Development
Jim Skeen

1200 Lincoln Street Denver, CO 80203

Phone: 303-824-4737

Fax: 303-860-8520

Email: skeenj@aii.edu

URL: http://www.aic.artinstitutes.edu/cpd.asp

The Center for Professional Development at The Art Institute of Colorado provides
skills-based education that is the successful integration of design principles and
technology processes that culminates in a portfolio. Certification is ideal for working
professionals seeking:

* Training

» Skills Upgrades

* Increased marketability

* Project Contract Assistance

Arvidson Communications Inc.
John and Sandy Arvidson

PO Box 272728, Fort Collins, CO 80527

Phone: 970-203-0303

Fax: 970-203-0330

Email: arvidson@thinkACl.com
URL: www.thinkACl.com

ACl is a technical communication firm dedicated to creating user documentation and
technical marketing materials that are accurate, engaging and effective.

We can handle all phases of a project, from planning through production. We also work
well as part of a team by providing the services our clients need to outsource.
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Philip Tobias
Philip Tobias Enterprises

1750 30th St. #603, Boulder, CO 80301
Phone: 303-447-2503

Fax: Call for fax number

Email: PhilTobias@aol.com

URL: www.PhilipTobias.com

Business/Communications, including writing, graphic design, photography, computer
based training, multimedia and Web development.

Randall K. Voigt
Technical Writer/Editor

1515 So. Otis Street; Lakewood, CO 80232

Phone: 303-922-6665
Email: randallvoigt@hotmail.com

Technical writer/editor seeks work in the Denver/Boulder metro area.

Skilled in writing, editing, and illustrating user guides, installation instructions, and

technical specifications using FrameMaker, MS-Word, CorelDraw, and CorelPhotopaint.

Experienced in desktop publishing, graphics, self-management, and multi-tasking.

Patricia Werner

Phone: 303-290-9994
Fax: 303-221-1846
Email: wjpat1@earthlink.net

Writing and editing services for the technical and educational markets.

Pat McKeon

3519 Terry Point Drive, Fort Collins, CO 80524

Phone: 970-227-7896
Email: scullerone@yahoo.com

Technical writing and User Interface design.

A degreed engineer with over 15 years experience developing a variety of documents
from specifications to designs, user manuals & guides, project documentation, and
marketing materials.

Intimately familiar with the product development life cycle.

Diana Miller
Editorial Services
Phone: 303-494-5136

Email: diana@diana-miller.com
URL: www.diana-miller.com

Editorial review and proofreading of books, reports, papers, and other types of
documents in both scientific and nontechnical fields.

Arlene Moskowitz
Marketing Incite, LLC

Phone: 303-494-6464

Fax: 720-294-9988

Email: marketingincite@attbi.com
URL: www.marketingincite.com

Seasoned marketing communications copywriter, with over 15 years of experience,
specializing in writing content for B2B Web and direct marketing communications:
messaging/positioning development, Web site content, brochures, product briefs, case
studies, lead generators (print and email), white papers, print ads, newsletters (print
and email), and event support

Fred Murphy
Boulder, Colorado

Phone: 303-442-1947
Email: fmurphy@gj.net

As marketing communicator: enhancing corporate credibility and competitiveness
through detailed research, intelligent analysis, cogent written commentary, and
powerful marketing documents for diverse issues, products, and industries.

As technical writer: delivering heightened visibility, customer value, and competitive
edge through accurately researched, clearly written, effectively designed, and richly
illustrated technical documents.
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Ruthie Nultemeier
Highlights & Shadows

1401 E. Girard PI 5-213

Phone: 303-781-6134
Fax: 303-781-6134
Email: Ruthienlt@msn.com

Computer Graphics including business cards, letterheads, logos, greeting cards,
posters, etc.

Rosie Piller
Rosie Piller Consulting

Phone: 303-494-8822

Fax: 303-494-6677

Email: rosie_piller@attbi.com
URL: rosie_piller@attbi.com

We provide consulting services in course development, technical writing, instructor-led
training, presentation skills, e-learning solutions, website design for small businesses,
website project management, process management, process re-engineering.

Our motto: Quality work delivered on time, under budget, surpassing customer
expectations.

Jim Ramsay
Precisely: Documents by Design

81 Cree Court, Lyons, CO 80540

Phone: 303-823-0530

Fax: 303-823-0337

Email: jramsay@indra.com
URL: www.indra.com/~jramsay

Books, manuals, online help, and web pages done just the way you want them.

An experienced team player who not only gets the work done on time and under
budget, but also adds value through innovation and improved efficiency.

SAC Integrated Marketing and Communications
Sharon Alpiner Cutler

Phone: 303-499-5058
Email: cutler36@msn.com

Strategic marketing consultation and implementation to help your business achieve the
objectives you seek.

Web content development and management, collateral development, press release
writing and distribution, feature articles, and more!

Sapphire Point Consulting, LLC

Lucy Glover

PO Box 1369 Frisco, CO 80443

Phone: 970-668-8535

Fax: 970-668-8661 Call first

Email: glover@colorado.net

URL: http://www.SapphirePoint.com

Many years of experience writing users, maintenance, and installation guides; on-line
help; web pages; training courses; custom process and standards documents for
software product life cycle documentation; marketing proposals; projects plans; and
technical papers. Quick study on new products and environments. Flexible and easy to
work with remotely or on-site.

STC/RMC
Society for Technical Communication
Kathy Ramsey, Ed Hanson

URL: www.stcrmc.org/competitions_2002_2003/compete.htm
Call for Entries:

We invite contributions to our three competitions:
* Technical Publications
*  Online Communication
* Technical Art

Due date is October 25, 2002.

Please see the website for details and requirements.
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