10 Practical Techniques for
Single Sourcing with FrameMaker
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Why Single Source?

= Reusing content
— Saves time
— Saves money (time is money!)
— Reduces errors

— May reduce the number of tools
needed

— Saves reviewers time
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Using Conditional Text

= Create tags (Special>Conditional Text)
— Logical names

- Dlstlngwshable and legible colors

Condition Indicator:
|Style [asts x| Coer [Red J|

R N | Delete Cancel
appy | [EditCondiion Tag..|  ShowsHide... |
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Agenda

= Why single source?
= FrameMaker technique

= Online optimization techniques for
PDF files

= WebWorks Publisher techniques
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FrameMaker Technique (1)

= Conditional text, a powerful, built-in
capability

m Codes text for different purposes
— Different versions of similar products
— Different releases of a product

— Print vs. online content (our focus
here)
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Using Conditional Text (Cont.)

Installing Test Widget{]
No condition
(black)

Online Only/ b rodusis
(orange) / 2
Print Only

(red)

1w 10 4L 0P a1 revs bavls g
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Using Conditional Text (Cont.)

= Apply tags
— Be consistent
— Show condition indicators

= Show/Hide to create wanted version
I £

Cumsert Sebectam |t
= Uincondtionsl

€ Condinal
I Hoth  Shew Al
o Showe Hae
o Uy
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fooy | Edn 2
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Or This, for Reading Online?

e G Docuserd Tooh Yom e ok aloix) i
@GHSE I« » M ¢+ DEN 2 Aaa | T Online-

1 optimized PDF
= San serif fonts

= Screen aspect
ratio

Chapter 1 - Setting Up a Stress Test

Using the Test Widget and Profiles

AnfdEen padas 2T 200
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Create Live Links (2)

= Use character tags and hypertext
markers in FrameMaker
(Special>Hypertext)

Command |G to URL =
Synita_message URL hitp://vwwr.adobe.com
message LIRL hitp: /¢wows. lechcomplus. cam =]

X

[¥ Walidate Command upan Insettion

Make ViewOnly
Edit Hypertext Marker

m  Select Generate Acrobat Data in the
Frame Print window
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Which Do You Prefer? This?

PDF
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Online Techniques for PDFs

= Create live links to Web sites and
e-mail addresses (2)

= Change the page layout (3)

= Change fonts (4)

= Use color (5)

= Add navigation buttons (6)

= Use a unique FrameMaker template (7)
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Change the Page Layout (3)

= Make the page smaller
= Make it wider than it is long
= Format>Page Layout>Page Size

Page Size: [{HEE0)
wicth IE g
Height: IE o

Cancel

[Mo Unda]
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Change Fonts (4)

= Make the fonts san serif
= Use the Acrobat Fit in Window option
—In Acrobat, File>Preferences>General

Substitution Fonts: [Sans & Serf =
Cunient Languags: [Engiish -

Magnificatierr
Cpsfaut Zoorm; [Ftinwindow ] ) Ma “Fit
==
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Display
Default Page Layout: |EEEIRRD
Page Units: [Inches -
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Add Navigation Buttons (6)

= Many users do not know how to
navigate in a PDF

= Add navigation buttons to each page
— Use graphics and hypertext markers
— Place on Master pages in FrameMaker
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WebWorks Publisher Techniques

= Select the online format that best fits
use (8)

= Optimize styles (9)

= Create graphic thumbnails with
links (10)

=
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Use Color (5)

= Color is free online!
= Give headings and links a color
= Use a character tag

Character Designer [x]
Character Tag | papiy: [Acls 7| [undeive
Blue -
sex [ &
I~ Dverlne
Angle:  [asls -
Spply ™ Stikethiough
. EL g
ToSelection | Weight  JAsls |

Wariatior: | Fregular *| ™ Change Bar
Update All ﬁ
_I Color: MedBlue r IW

Fomats Tagaed: | gpeag [0z
ue 7|
Stretch:  [100.0% N
Corrmands: [7] | Languags [US Engish =] 7 Bsi Kein
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Use a FrameMaker Template (7)

= Create a template using all of the
previous technigues

= Fast way to change from print-
optimized format to online-optimized
format

= File>Import>Formats
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Select the Online Format (8)

= Many online formats available to meet
your needs
— WinHelp
—MS HTML Help
—JavaHelp
— HTML-based help (four formats)
— XML-based help (two formats)
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Optimize Styles (9)

= Change or create styles

Paunpusna | cann | #ra | Sumas | Tavis | snsias | g i | v s | Enaentns |
Noes RN ~| _ bve | _Ovices | Hwwne | e | _Beien |
Hosmortal Indertafion Vet al Spacrg
Fat [rea 1 L |
Len [ = I =]
Rge [ Z) (e s =]
Honzuria Migrmeni Mahip
Vs [een = Tm [+
[ ———————
7 Ikt b b e b et
[ Cncel [ =
=
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Bonus Ideas for PDFs

= Create a main menu on the first page
with links to headings

= Add section TOC links to the first page
of each section

= Create a searchable full-text index of
multiple PDF files using Catalog

= Add a link to the PDF of the print
version
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Resources

= FrameMaker
— www.adobe.com/products/framemaker/main.html
— www.framemaker.org
= Acrobat
— www.adobe.com/products/acrobat/main.html
— www.pdfzone.com
— www.pdfplanet.com
= WebWorks Publisher
— www.webworks.com

— www.yahoogroups.com (search for
wwp-users)

=
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Create Thumbnails with Links (10)

= Large graphics disrupt flow of text
= Click thumbnail to view full graphic

e e L e |
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Bonus Ideas for WebWorks

= Use breadcrumbs to show users
where they are

= Add links to the print version PDF for
the whole manual or a chapter

= Add a section TOC to the first topic of
each section
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Contact Information

= Linda G. Gallagher

— Owner of TechCom Plus, a technical
communication and consulting firm

— lindag@techcomplus.com
—www.techcomplus.com
—303-450-9076
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